
Verizon (Bell Atlantic) ServiceQuality
% Dissatisfied Customers
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Maine
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New Hampshire
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New Jersey
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New York
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Vermont

P
e

rc
e

n
t

0

5

10

15

20

25

7/00 9/00 11/00 1/01 3/01 5/01

West Virginia

P
e

rc
e

n
t

0

5

10

15

20

25

7/00 9/00 11/00 1/01 3/01 5/01

Blue = Residence, Red = Business
Source: Bell Atlantic/GTE (Verizon) Merger - 

NARUC Service Quality White Paper
Low is Better


